
We are on the ground every day and every night, 
supporting people to recover from homelessness and 
advocating for change.

A snapshot of our 
work last year: 

9,040
people were 
supported by 
one of our 
13 outreach 
services.

We ran

147
services in 
total, in London 
and across 
the South of 
England.

We supported

23,829
people who 
were homeless, 
or at risk.

We provided 
somewhere 
safe to stay to

2,313
people every 
night.

More than

22%
of our clients 
were women.

We supported

439
people into our 
Severe Weather 
Emergency 
Protocol (SWEP) 
accommodation.
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